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Abstract

The main objective of the research was to determine the extent of the impact of the use of
management information systems on activating administrative control in a sample of food
industry companies operating in Syria.

In order to achieve the objectives of the study, the researcher used the descriptive
analytical approach, and the study tool was the questionnaire. The researchers distributed
(240) questionnaires to a purposive sample of managers, workers, and human cadres
responsible for using management information systems in activating the administrative
control process in the following industrial companies operating in Syria: Mahrousa Food
Industries Company in Latakia, Tanmiya Food Industries Company (Katakit) in Damascus,
Sabbagh & Partners Food Industries Company in Damascus, Al-Rabie Food Industries
Company in Damascus. (232) questionnaires were retrieved, and (7) questionnaires were
excluded because their data were not complete. Thus, the number of completed questionnaires
was (225). The researcher analyzed the data using the statistical analysis program (SPSS 28).

At the end of this research, the researcher concluded that there is a significant effect for all
dimensions of management information systems (information system quality, information
quality, information system service quality, information systems user satisfaction) on
administrative control in the industrial companies under study. The researcher also made a
number of recommendations, including: It is necessary to develop awareness of the
importance and advantages of using management information systems in Syrian companies in
general, and the industrial companies under study in particular, by holding seminars, meetings
and open lectures between academics and decision-makers in Syrian institutions, benefiting as
much as possible from the information and services provided by management information
systems and raising Its quality, as it may contribute to solving problems and rationalizing
decisions related to the management of resources and capabilities available in companies, in
addition to the necessity of continuing to keep pace with the latest technological
developments and updates available in the field of management information systems and
ensuring their use in all administrative processes.

Keywords: Management Information Systems, Administrative Control, Industrial
Companies.
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